The Family Housing Fund (FHFund) believes it takes all of us working together to build a strong system
that supports access to decent, affordable homes for everyone.

Established in 1980, we support the Cities of Minneapolis and Saint Paul, the Metropolitan Council, and
Minnesota Housing in their efforts to meet the seven-county metropolitan region’s affordable housing
needs. We are unique in focusing on all facets of the housing system and working across sectors to
ensure real change.

The FHFund works with public partners, housing industry leaders, community based and non-profit
organizations to develop interventions that disrupt housing policy and practices that disproportionately
and negatively impact Black, Indigenous and households of color. As an intermediary, we most often
work with organizational and government partners and adopt engagement strategies that help to center
the voice and experiences of those most impacted in our work.

Our strategic framework approved by the Board of Directors in 2022 lays out three priority areas:
Expand Opportunities, Increase Supply, and Activate More Housing Champions. These priorities reflect
our leadership for systems change, fair access and equitable choice for residents, and high-quality
diverse homes effectively managed as part of a resilient, holistic network. (Note: The Board is expected
to approve a new strategic plan at the close of 2025 which will affirm similar strategic direction.)

We work in a cycle of innovation in pursuit of a housing system that works for everyone:

Step 1: Identify and Explore Emerging Issues
We identify promising opportunities by listening to diverse perspectives and keeping a broad
view of the entire housing system through the Twin Cities Region.

Step 2: Pilot Interventions
We champion and support new ideas, catalyze the efforts of diverse partners, and elevate and
amplify solutions.

Step 3: Embed Interventions for Systems Change
We apply a focused systems analysis to discern when interventions are ready for broader
adoption.

The FHFund team is creative and committed. Currently there are 6 full-time staff (including this
position), working primarily in-person. Our offices are designed for collaborative work and are located in
the Court International Building in St. Paul.

FHFund is looking to hire either a Program Officer or Senior Program Officer, based on the level of
experience. A Program Officer is expected to be a mid-career professional with some experience
working within the complexity of the housing system. A Senior Program Officer is expected to be a
senior leader with extensive experience and history of success working within the complexity of the
housing system and the ability to critically analyze systemic problems and solutions. For the purposes of
this job description, the term “program officer” is used to describe both the Program Officer and Senior
Program Officer titles.

November 2025 — Subject to Modification


https://www.fhfund.org/wp-content/uploads/2022/03/FHFund-2021-Strategic-Plan_Final.pdf
https://www.fhfund.org/what-we-do/

Position Description — Program Officer/Senior Program Officer

The program officer is part of the Program Team and reports to the Program Director. The Program
Team works together and with FHFund’s partners to increase the supply of affordable housing, expand
housing opportunities, and activate more housing champions in the Twin Cities region.

The program officer is equal parts connector and bridge builder, project leader and manager, and
champion and cheerleader to drive ambitious change with enthusiasm and curiosity.

The program officer leads an emergent and adaptive portfolio of grants, investments, and collaborative
initiatives that specifically address unsolved or unattended to issues that limit housing choices for
individuals and families in the metropolitan Twin Cities region.

Working in concert with private and public partners, the program officer will ensure that work undertaken
every day is constantly evolving to match the changing housing landscape and is tackled with urgency by:

Identifying emerging issues and devising pilot interventions while using continuous learning to
refine the intervention and finally, embed the intervention for system change. Tracking
innovations across the nation with an eye toward modeling and adopting promising efforts
locally.

Leading, convening, and collaborating with a broad range of stakeholders including community-
based organizations, housing industry leaders and local government to champion and advance
best or emerging practices that respond to opportunities to increase supply, improve housing
stability, quality, access, choice, and affordability.

Working as a pathfinder to help communities address complicated housing challenges
throughout the region with a focus on racial equity.

Partner with statewide organizations to connect housing practices, policies, and data and
metrics across the state.

Leading strategies and interventions that protect renters while preserving housing stock.

Supporting communities throughout the region to take a take another step toward more
inclusive, affordable communities.

Actively engaging with community partners, building an expansive network of relationships
that lead to big ideas and collaboration, prioritizing those who serve BIPOC and other
underrepresented communities.

Contributing to FHFund communications as an author and presenter, broadcasting a narrative
that advances housing solutions.

Identifying, tracking, and pursuing relevant local, state, and federal policy to understand the
changing housing landscape and implications in our region. Assess national models and
approaches for potential replication. Work through broad coalitions to pursue policy changes
that increase access or support housing stability for this region.
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Advancing an assigned Evolving Portfolio in alignment with the FHFund strategic framework,
innovation cycle, and annual goals. Staff are assigned projects to lead based on unique skills,
experience, and interest while balancing overall workload among the team with program
responsibilities. Specific programmatic work that could include:

e Build collaboration with other public lenders, foster awareness of projects in distress,
and foster problem solving around solutions/responses through active involvement in
the Interagency Stabilization Group.

e Provide staff support for the Super Interagency Stabilization Group.

e Collaborate with stakeholders to ensure that Single Family Rental homes are
improved and maintained in a quality manner, provide pathways to local
homeownership, and increase tenant stability and choice.

e Improving and innovating property management systems.
e Promote gentle density housing approaches.

e Support rental housing preservation and manage FHFund portfolio of multi-family
loans.

e Advance strategies to ensure homes are safe and healthy.

e Advance recommendations from the FHFund’s “Strengthening the Safety Net for
Housing Stability” report to improve housing stability for low-income renters.

e Improve fair housing, tenant protections, and rental screening practices.
e Leverage housing investments to improve stability and build wealth for renters.

e Advance recommendations from the FHFund’s “Valuing Homes in Black
Communities” report to ensure the homeownership lifecycle for Black households is
experienced equitably.

e Other emerging issues.

Actively managing outside contractors and grantees to develop appropriate and thorough
scopes of work. Manage grants and contracts for agreed-upon deliverables and reporting and
engage in thoughtful reflection on impact and necessary refinements in approach.

Working together with all FHFund team members to support office operations, including
administrative tasks, board reporting, grant reporting, and written contributions to grant
proposals, bimonthly FHFund newsletters, web content, etc.

Embracing and prioritizing the FHFund Team Mission Statement.

Desired Qualifications

This position requires a candidate with an entrepreneurial spirit — the selected candidate must be able
to recognize opportunities, be passionate about pursuing innovations, and being willing to take
calculated risks to achieve a big goal. The selected candidate must have the ability to think and act on a
systems level and problem-solve challenges that are unique to a specific situation. The selected
candidate will be forward-thinking and action oriented.
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Other skills include:

e Experience working within the complexity of the housing system, such as housing development,
residential property and or/ asset management, homeownership, homelessness OR experience
working in a subject area that intersects with the housing system, such as community
engagement, workforce development or research on these issues.

e Ability to set goals and prioritize, along with attention to detail and strong organization and time
management skills.

e Strong analytical and problem-solving skills, exercising judgement even in the absence of
complete information, and ability to vision the next best step.

e Ability to communicate complicated matters simply and effectively through both written and
verbal communications, including drafting reports, creating informational materials for
distribution, and making public presentations.

e Comfortable working in-person in a dynamic environment as part of a small team and
commitment to providing excellent engagement with team members who utilize our hybrid
work option.

e Demonstrated commitment to valuing diversity, equity, and contributing to an inclusive working
environment.

e Experience with and understanding of Minnesota’s housing ecosystem, including familiarity with
a range of stakeholders across the region.

e Bilingual proficiency - English and another language commonly spoken in Twin Cities
communities.

Compensation

The FHFund Program Officer position has a starting salary of $90,000-$110,000, commensurate with
experience. A Program Officer is expected to be a mid-career professional with some experience
working within the complexity of the housing system.

The FHFund Senior Program Officer position has a starting salary of $110,000-5140,000, commensurate
with experience. A Senior Program Officer is expected to be a senior leader with extensive experience
and history of success working within the complexity of the housing system and the ability to critically
analyze systemic problems and solutions.

The highest salary in each range will be reserved for a professional with many years of experience and
deep knowledge of the field.

Benefits include 15 paid holidays, 2 personal days, 17 vacation days, 12 sick days, health insurance
(employer contribution - 90% Employee, 70% dependents, 50% spouse), vision and dental insurance
(100% covered), Life and LTD Insurance (100% covered), PFML insurance (100% covered), employer
contribution of 10% of employee salary toward 401(k) retirement savings after 180 days of service, and
cellphone allowance.

FHFund offers a hybrid work option for up to two specifically designated workdays. For 2025, those days
are Wednesdays and Fridays. Employees are eligible for one remote workday upon hire, and the second
after six months.
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To Apply

Send a resume and a cover letter describing your interest in the organization, relevant experience, and a
description of the area(s) of our work you are most interested in by email (subject line: Hiring) to:

andrea@fhfund.org. Applications will be considered starting on December 15 and will continue on a
rolling basis until the position is filled.

The Family Housing Fund is an Equal Opportunity Employer. We encourage individuals of all
backgrounds to apply.
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